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HOUSING — AVAILABILITY — CHIVERS FAMILY 
Statement 

HON KATE DOUST (South Metropolitan — Deputy Leader of the Opposition) [9.58 pm]: I rise tonight to 
continue some of the comments I made last week during the debate on the Supply Bill about a homeless family 
with whom I have had some dealings. I want to add some further comments because their story continues. Some 
members may have come across the Chivers family in the media over the weekend. Last week the family was 
offered the opportunity to stay in a caravan park by the department as part of their third day of crisis care. At the 
time they were offered the capacity to stay for a period of time, but the accommodation costs were too high—I 
think it was $460 a week for the caravan allotment and this family has an income of only $900 a fortnight. 
Members can imagine that that would not leave a lot of money in the kitty to pay all the other bills and feed the 
kids. The family then went back to the department and was offered a night’s stay, because the caravan park offer 
had been pulled back as it would have exceeded their crisis care arrangement. They were then offered a night at a 
chalet in Advent Caravan and Camping Park. The family did not take up that offer, because when they arrived at 
the chalet, they discovered that there was no running water, no linen was provided, and there were bunk beds. As 
the mother of the family said to me, a lot of single men were around and it was a bit of an unusual place. She 
would have had to stay in a separate facility to her husband and her son. So they did not stay there; they went 
back and stayed with friends in a one-bedroom flat in Karawara. 
That family has continued to seek accommodation. As well as their continued engagement with the department, 
what has been interesting is that on two occasions last week they were contacted by the police. I think I referred 
to the first occasion in my earlier speech. They were contacted, I think, on Tuesday or Wednesday. On Thursday, 
after they did not stay at Advent Caravan and Camping Park, the father received another phone call from the 
police, saying, “Why did you not stay at that accommodation in Advent Park?” I am quite curious about why the 
police knew where the family had been sent for the night and why they asked the family why they did not stay 
there, given that the family had already received correspondence from the Department for Child Protection and 
Family Support, stating that because there were no further issues with the children, the department would not be 
engaging with them on any further matters. I would be interested to know who had contacted the police to advise 
them where the family would be staying; and the second question is: why would the police be calling them at 
all? 

The family has received an enormous positive response from the community of Western Australia. I understand 
that there have been 11 or 12 offers of accommodation to help them. Hopefully, something will come out of that, 
given that we know there is an extensively long waiting period for public housing. I know that currently people 
are looking at work opportunities for the father to try to help get him employed and assist in that respect. The 
children have returned to their original school, and I understand they are very happy and doing well. That is a 
real plus. We all know that children need routine and to be amongst their mates and back in the system, so that is 
a very good positive. 

Today, the parents came here to Parliament House to watch a question being asked in the other chamber. I was 
told by Fran Logan, the member for Cockburn, who is the shadow Minister for Housing—he has been giving the 
family some assistance—that today he was contacted by a number of journalists who said to him, “Look, we 
don’t know what’s going on, but we’ve been contacted by the media officer for the minister.” I do not know 
whether it is Minister Morton, or Minister Marmion, the Minister for Housing. The particular media officer said 
to these journalists, “Listen; you haven’t been given the full story about this family. You don’t know all the 
detail. It’s not what has been told to you.” I do not know which ministerial office has encouraged its media 
officer to do that, but if that is indeed true, it is shameful. That is vilifying the victim. It is indeed shameful that 
people would be trying to take this family down further by doing that—by casting them in a bad light when they 
are desperately trying to seek a roof over their heads. What we should have is the department trying to provide 
them with that assistance. 

I know that today a question was put to Minister Marmion in the other place. I note that when I read the 
uncorrected Hansard for his response, I was quite disappointed in the way he managed the answer. He, as well, 
tried to put it out that there may be other circumstances around why this family is in this situation. Really, that is 
not relevant, because we all know that this could happen to anybody in any situation. It is a simple change of 
events that sometimes puts us in dire need of assistance. I really do not think it is appropriate that this minister 
should be casting these people in this light. The minister also talked about how Minister Morton’s Department 
for Child Protection and Family Support has been offering this family help, and I do not dispute that. I know that 
because I have seen the emails. I canvassed those matters last week and we talked about the frustrations and 
limitations in that department in terms of providing assistance. Minister Marmion made note that the family had 
not taken up the offer of bond or other assistance. The reason that they did not take up the offer of bond was 
simply because they did not have any other money to pay the rent that they would have been asked to pay, say, 
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in the situation of the caravan park, $460 a week, and certainly not to find other private accommodation; we all 
know how difficult that is.  

I just wanted to update members about the family’s situation and express my extreme disappointment in 
whichever ministerial adviser, spin doctor, had been trying to cast aspersions on the character of this family who 
are in a dire situation and trying to put them in that difficult situation when they are no different from any of the 
other people who are currently trying to find a home—people who are having to resort to sofa surfing in a mate 
or family member’s house or sleeping in the carport of a friend’s place or indeed in a car with their family. We 
have seen a number of those types of examples through a range of media over this week and we have certainly 
heard a number of members in this chamber canvass those issues over the past few days.  

Mr President, like you, I take this issue very seriously. Homelessness unfortunately appears to be a growing 
epidemic. I think that it is disgusting and shameful that a minister—I am not saying Minister Morton—would 
treat this so tritely and that a minister would send their spin doctor to try to put these people in a bad light and 
turn attention away from their dreadful situation. I hope that this government views these matters seriously and 
will do everything it possibly can to provide assistance to this family and to many of the others whom we are 
aware of. This indeed is a significant priority for government. As I discussed in my speech last week, this is a 
government that has not put organised its priorities in the right order. I would regard addressing the needs of 
families such as the Chivers family as being of much higher priority than a number of the other matters that this 
government currently has us deal with. 
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